Privacy Policy

I. Introduction

This is the privacy policy for https:/{fxydus.digital . We are committed fo maintaining the privacy and confidentiality of any
personal information we collect,

We may use your personal information: to improve our services; to maintain our business operations; and to exercise, defend or
establish our rights. Should we ask you to provide certain information by which you can be identified when using our website,
any use of your information will be in accordance with this policy.,

Il. Changes to the privacy policy

If we decide to change our privacy policy we will post the changes here. If the changes are significant, we may also choose to
email all our registered users with the new details. If required by law, we will get your permission or give you the opportunity to
opt out of any new uses of your data. Changes were made in May, 2018 reflecting changes in the law known as General Data
Pratection Regulation (also known as the GDPR) and the UK Data Protection Act, 2018, Changes in November, 2018 reflect
updates fo our use and notification of cookies.

About this privacy policy
This privacy policy explains how we collect, use, share or transfer your personal information when you use this website,

Types of personal information:
+ your name, job title, contact information including email address;
« information about the type of device you are using including IP address and the device’s identifiers, your browser type and
language;
« information relating to how you use our site including referring and exit pages.

Who we are and how to contact us

The data controller for this website is Paycasso Verify Limited frading as Xydus, Harben House Harben Parade, Finchley Road,
London, United Kingdom, NW3 &LH. This means that we are responsible for deciding how and why we hold and use your
personal data. If you wish to contact us, you can email us at: support@xydus.digital

lll. What personal data we collect and how we use it

+ Registrafion and use information - When you register fo use our Services, we will collect Personal Data as necessary fo offer
and fulfil the Services you request. Depending on the Services you choose, we may reguire you to provide us with your
name, postal address, telephone number, email address and idenfification information. We may require you fo provide us
with additional Personal Data as you use our Services.

+ Information that you choose to provide us fo obtain additional Services or specific online Services - If you request or
participate in an optional Site feature, or request enhanced Services or other elective functionality, we may collect additional
information from you. We will provide you with a separate nofice at the fime of collection, if the use of that information
differs from the uses disclosed in this privacy policy.

+ Information about you from third-party sources — We may obtain information from third-party sources, where permitfed by
law.

+ Other information we collect related to your use of our Sites or Services - We may collect additional information from or
about you when you communicate with us, contact our customer support teams or respond to a survey.



https://xydus.digital/

» Face Data / Biometric Information = Some of our Services may capture face images from submitted documents and/or live
face captures using a device camera. The app does not itself retain this data; it is securely transmitted to our backend
systems, where it is processed to verify identity, confirm liveness, prevent fraud, and meet legal and regulatory
requirements.

+ Retention: Face data is not stored indefinitely. It is retained only for the period required to fulfil the relevant legal or
regulatory obligation, or for the period agreed with the clients data protection officer. After this period, the data is securely
and permanently deleted.

+ Sharing: We do not share face data with unrelated third parties. Face data is stored securely using cloud hosting services
(such as Amazon Web Services) under Xydus' direct confrol. These providers act only on our instructions and do not use or
retain face data for their own purposes

What we do with the information we gather

+ Woe require this information to understand your needs, facilitate our services, and for the following reasons:

« We may process data about your use of our website and services. The usage data may include your IP address, geographical
location, browser type and version, operating system, referral source, length of visit, page views and website navigation
paths, as well as information about the timing, frequency and pattern of your service use, The source of the usage data is our
analytics fracking system. This usage data may be processed for the purposes of analysing the use of the website and
services, The legal basis for this processing is mainly monitoring and improving our website and services.

+ We may process your account datfa. The account dafa may include your name and email address. The account data may be
processed for the purposes of aperating our website, providing our services, ensuring the security of our website and
services, maintaining back-ups of our databases and communicating with you. The legal basis for this processing is the
proper administration of our website and business

» We may process information contained in any enquiry you submif fo us. The enquiry data may be processed fo improwve our
services to you,

+ We may process information that you provide o us for the purpose of subscribing to our email nofifications or newsletters.

+ Please do not supply any other person’s personal data to us.

International transfers of your personal data

We have offices and facilities that are overseas. The European Commission has made an adequacy decision with respect to the
data protection laws of each of these countries. Where operationally essential, transfers to each of these countries will be
protected by appropriate safeguards, namely the use of data protection standards that are approved by the European
Commission.

Retaining and deleting personal data

Personal data that we process for any reason shall not be kept for longer than is necessary for the purpose. In some cases, it is
not possible for us to specify in advance the periods for which your personal data will be retained. In such cases, we will
determine the period of refention based on the specific task. we may retain your personal data where such retenfion is necessary
for compliance with a legal obligation to which we are subject, or in order to protect your vital interests or the vital interests

of another natural person.

Your rights

Your principal rights under data protection law are;
+ the right to access;
« the right to rectification;
« the right to erasure;
» the right to restrict processing;
» the right fo object to processing;
+ the right to complain to a supervisory autharity; and
+ the right to withdraw consent.




Internal record keeping

+ We may use the information to improve our products and services.

« We may periodically send promotional emails about new products, special offers or other information which we think you
may find interesting using the email address which you have provided.

» From time to time, we may also use your information to contact you for market research purposes. We may contact you by
email, we may use the information fo customise the website according to your interests.

Sharing personal information with third parties

Paycasso Verify Limited trading as Xydus will not pass your information to third parties other than as described in this
paragraph. Paycasso Verify Limifed frading as Xydus may, subject to its obligations to comply with applicable data protection
legislation, share your information with third parties including: Qur server providers which host and store the Data, such as
Apple, Google, AWS, Microsoff and Azure.

IV. Security

We are committed to ensuring that your information is secure. We have implemented reasonable and appropriate security
measures to help protect your information both online and offline and to ensure that your data is treated in accordance with this
privacy policy and current laws and regulations, In order to prevent unauthorised access or disclosure, we have put in place
suitable physical, electronic and managerial procedures to safeguard and secure the information we collect online.

How we use cookies
What are Cookies?

A cookie is a small file which asks permission to be placed on your computer's hard drive, Once you agree, the file is added and
the cookie helps analyse web traffic or lets you know when you visit a parficular sife. Cookies allow web applications to respond
to you as an individual. The web application can tailor its operations to your needs, likes and dislikes by gathering and
remembering information about your preferences.

When you visif our Sites, use our Services, we may use cookies and other tracking fechnologies fo recognize you as a User and fo
customize your online experiences, the Services you use, and other online content and advertising; measure the effectiveness of
promofions and perform analytics; and to mitigate risk, prevent potential fraud, and promote trust and safety across our Sites
and Services. Certain aspects and features of our Services and Sites are only available through the use of Cookies, so if you
choose to disable or decline Cookies, your use of the Sites and Services may be limited or not possible.

We use traffic log cookies to identify which pages are being used. This helps us analyse data about web page traffic and improve
our website in order to tailor it to customer needs. We only use this information for statistical analysis purposes and then the
data is removed from the system.

Overall, cookies help us provide you with a better website, by enabling us to monitor which pages you find useful and which you
do not, A cookie in no way gives us access to your computer or any information about you, other than the data you choose to
share with us.

You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can usually modify your
browser setting to decline cookies if you prefer. This may prevent you from taking full advantage of the website.

Mare information: To find out more about how cookies work, how to manage and delete them and
to see which ones have been set please visit www.aboutcookies.org or www.allaboutcookies.org.
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Links to other websites

Our website may confain links to other websites of interest. However, once you have used these links fo leave our site, you
should note that we do not have any control over that other website, Therefore, we cannot be responsible for the protection and
privacy of any information which you provide whilst visiting such sites and such sites are not governed by this privacy statement.
You should exercise caution and look at the privacy statement applicable to the website in question,

Controlling your personal information

+ You may choose fo restrict the collection or use of your personal information in the following ways:
» whenever you are asked to fill in a form on the website, look for the box that you can click to indicate that you do not
want the information to be used by anybody for direct marketing purposes
+ if you have previously agreed to us using your personal infermation for direct marketing purposes, you may change your
mind af any time by wrifing fo or email us at: support@xydus.digital

« We will not sell, distribute or lease your personal information to third parties unless we have your permission or are reguired
by law to do so. We may use your personal information to send you promaotional information about third parties which we
think you may find inferesting if you tell us that you wish this to happen. You may request defails of personal informafion
which we hold about you under the General Data Protection Regulation (EU) 2016/679) and the UK Data Protection Act,
2018, If you would like a copy of the information held on you please write to Paycasso Verify Limited frading as Xydus,
Harben House Harben Parade, Finchley Road, London, United Kingdom, NW3 6LH or email us at: support@xydus.digital

« [If you believe that any information we are holding on you is incorrect or incomplete, please write to or email us as soon as
possible, at the abowve address. We will promptly correct any information found to be incorrect.
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